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Travel coverage
by Lori MacDonald-Blundon, Editor
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W

e understand how important travel is to members. Eight in 10 RTO/ERO members plan
to travel within the next 18 months, with
the majority intending to travel outside of Canada*.
Members also recognize the importance of having travel
coverage for unexpected medical emergencies*.
Those who participate in our Group Benefits
Insurance Program have access to some of the best and
most liberal coverage available today. Our Extended
Health Care Plan (EHC) includes travel coverage for
multiple trips, each up to 62 days in length. In eligible
claims, this travel benefit provides:
• $2,000,000 medical coverage – hospital accommodation, physician fees, nursing, diagnostic services, etc.;
• Ground and/or air ambulance – including a medical
attendant.
• Transportation to the bedside – send a family member
to your bedside, or to accompany a surviving spouse
home.
• Return of dependent (grand) children – bring your
(grand) children home, accompanied by an attendant.
• $5,000 repatriation – return the deceased home or
provide burial at place of death.
• $2,000 vehicle return – bring your vehicle home
should you be unable to do so.
• $1,500 additional hotel and meals – when your return
trip is delayed due to your hospitalization.

• $500 guide dog return – working/guide dogs are
returned home as well.
• Accidental dental – repair injuries sustained as a result
of an external blow to your mouth.
• $6,000 trip cancellation – should you need to cancel your
trip before you depart from your province of residence.
• $6,000 trip interruption/delay – should you need to
come home early, or your return is delayed beyond
your original date.

Information contained in Health Matters is intended to be used for general
information and should not replace consultation with health care professionals.
Consult a qualified health care professional before making medical decisions
or if you have questions about your individual medical situation. RTO/ERO
makes every effort to ensure that the information in Health Matters is accurate
and reliable, and cannot guarantee that it is error free or complete. RTO/ERO
does not endorse any product, treatment or therapy; neither does it evaluate
the quality of services operated by other organizations mentioned or linked to
Health Matters.
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continued from page 35
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Feature

Members who travel for extended periods of time,
beyond the 62 days per trip offered under our EHC
Plan, are able to purchase the identical coverage through
our Supplemental Travel Plan. If you’ve looked at our
Supplemental Travel Plan in the past, and thought “I can
get a better rate elsewhere”, I urge you to take another
look. We’ve changed our rate structure and I believe that
many members will be pleasantly surprised. You can find
our rates at www.rto-ero.org/sites/default/files/FINAL_2013_
Supplemental_Travel_Rate_EN.pdf.
If you still feel that topping up the RTO/ERO coverage with a separate insurance plan is a better option
after reviewing RTO/ERO’s Supplemental Travel Plan, it’s
important to ask a few questions:
• What is the medical stability clause?
• How do you define my medical stability period? Is it
from the date I leave my province of residence, or the
date your coverage starts?
• What happens to my coverage if my medication dosage
or usage changes?
• Is my top-up coverage still valid if I have a minor medical emergency during the first 62 days of my trip and
choose to stay?
• What happens if I made a mistake on my medical
questionnaire?
36

As with all travel coverage, read the booklet in its
entirety and ensure that you understand how the coverage and eligibility relates to you – before you travel. Every
plan is different and what may be eligible under one plan
could be denied by another.
With a bit of advance planning, you’ll be able to travel
knowing that you’ve covered all of the bases. As one
who will be travelling for a few more years during March
break, summer and winter holidays, I’m envious!
* Source: 2012 RTO/ERO Member Survey

New 2014 booklets

T

he new RTO/ERO Group Benefits Program
booklets are included with this edition
of Renaissance. All plan changes, effective
January 1, 2014, have been incorporated in the
new version. Please recycle your old booklet. If
you’d like an additional copy, please log onto the
Members’ Centre of the RTO/ERO website for an
electronic version.
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eClaims!

I

n September 2013, RTO/ERO
announced that Johnson Inc.
entered into an agreement
with TELUS Health to make
the claims and reimbursement
process for RTO/ERO Extended
Health Care (EHC) participants
quicker and easier. Just as drug
and dental claims are handled
electronically, this new system
allows plan participants the
opportunity to submit a number of additional types of claims
electronically.
With eClaims, many healthcare providers (physiotherapists,
chiropractors, vision care providers, massage therapists, acupuncturists, and naturopaths) are
partnered with TELUS to submit
EHC participants’ claims to
Johnson Inc. electronically, making the process fast, convenient
and paperless. This electronic
option allows claims payments
to be processed in real-time.
Depending on your healthcare
provider’s procedures, you may
have to pay the provider only
the portion not covered by your
EHC plan, or you may have to
pay your provider in full and
have Johnson Inc. reimburse you
(similar to how dental claims are
processed). Regardless of your
provider’s preferred method,
there are no longer forms for you
to take home and fill out since
your claim is filed electronically
by your provider at the time of
service.
This eClaims initiative represents another significant
milestone in the commitment of
RTO/ERO and Johnson Inc. to
continuously enhance member
services.
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Eldercare Select: a new service for
members with Extended Health plans

A

n estimated 80% of home care is provided by family members.
Increasingly, individuals are faced with a complex, daunting home care system that varies greatly depending on geography and rarely provides adequate
support or resources. Eldercare Select provides plan members with nurse-led support and vital tools to better understand the system, put an effective care plan in
place and ensure either a loved one (e.g. spouse, parent or yourself) receives the
most optimal care possible. There are over 5 million caregivers in Canada. As a
result, eldercare is the new fact of life for aging Canadians and their families.
We are pleased and excited to announce that members and their families
insured under the RTO/ERO Extended Health Care Plan have access to a new
benefit, Eldercare Select.
Eldercare Select is a service designed to help you and your extended family through a challenging health or caregiving concern. A simple phone call
connects you to a care specialist who is a registered nurse, they will provide
you with expert advice, support and care through your situation. This may
include providing you with information, help with navigating the complex
healthcare system wherever you live, and arranging and coordinating care and
resources on your behalf. Through this support, you will be able to better
manage the situation and spend more time focusing on your family.
Services include:
1. Expert guidance and support to address your specific eldercare challenge and
develop a customized plan of action. These personal eldercare consultation(s)
are nurse led and provide coaching, support and planning on several key factors regarding the specific needs of an aging loved one, such as: current living
situation and future wishes, existing health condition, and geographic location.
2. Through a single point of contact, access to 24/7 nursing and personal care
in the home of your loved one. This is available across Canada and is delivered through quality approved and monitored home care providers.
3. 25% off of FirstWatch™, a personal medical response system. This
includes: a nursing assessment, two-way voice response, and nursing support during emergency calls.
4. You also have access to an online personal health record that allows you to
track health indicators, monitor and trend those indicators and store medical information about you and your loved ones.
The services for any type of caregiving situation can be accessed by you, for you,
your spouse, parents and in-laws, or any adult individual living in Canada for
whom you have power of care. Participation is completely voluntary and there is no
cost to you. The program is included in your health insurance plan. Of course, if
you decide to utilize additional services such as home care and personal emergency
response systems any fees will be your responsibility; however, the care specialist
will work to identify discounts and potential funding sources to decrease costs.

You can access Eldercare Select
by phoning 1-888-327-1500
or visiting www.eldercareselect.ca.
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Supplemental Travel Plan

M

any RTO/ERO members
eagerly plan their winter
holiday. Whether it’s travel
to the sunny south or a European
tour, the RTO/ERO Extended Health
Care’s (EHC) Out-of Province/Canada
Travel benefit offers comprehensive
emergency medical coverage for up
to 62 days per trip. Eligible expenses
are covered at 100%, to a maximum
of $1 million per trip. Also included,
at no additional cost, is $6,000 per
person per trip of trip cancellation/
interruption and delay insurance.
If you plan to travel outside your
province of residence longer than
62 days, you’ll want to purchase additional travel insurance for the extra
days. When shopping for coverage,
look for plans offering complete, comprehensive coverage, especially if you
have an existing medical condition, or
have previously sought treatment for a
medical condition. If you’re travelling
with a medical condition, make sure
you meet the stability requirements.
Choose a travel plan based upon coverage, not cost. If the price seems too

good to be true, the plan may not offer
the best coverage. Look for a medical
stability clause with a short duration,
the flexibility to change your trip dates
while you’re away, and affordable rates.
One such plan is the RTO/ERO
Supplemental Travel Plan, which is
available to all RTO/ERO EHC participants, regardless of age or health. This
plan allows you to choose the number
of additional days of coverage based
on your trip length. If you require a
few extra days, you may purchase a
five day unit of Supplemental Travel
Plan coverage, for a total trip duration
of 67 days. For longer trips, you may
purchase 15 day units, to a maximum
trip duration of 212 days, depending
on your province’s residency requirements. The five day unit may not be
combined with any 15 day units.
Travel coverage begins on the
day you leave your province of residence, even when travelling outside
your home province, before leaving Canada. For example, you are
a resident of Ontario and travel to
Manitoba for seven days, before

heading into the United States for
60 days. This is considered a 67 day
trip which began on the date you left
Ontario. You would need to purchase
five additional days of Supplemental
Travel Plan coverage.
Proof of departure is very important!
If your travel plans require the need for
62 days of coverage, ensure your proof
of departure is dated the day you leave
your province of residence. Examples of
proof for each covered traveller include:
a boarding pass, signed and dated
credit card receipt, or receipt for medical
services that proves you were in your
province of residence the day of, or day
before, your scheduled departure date.
Enrolling in RTO/ERO’s Supplemental Travel Plan is easy. An application can be found online at www.

rto-ero.org/sites/default/files/2013_14_
Application_Supplemental_Travel_ENG.
pdf. Complete the form, sign and

date it, and forward it to Johnson
Inc. For additional information, or to
receive an application by mail, contact Johnson Inc. at 416-920-7248 or
1-877-406-9007 (toll-free).

Proof of departure

F

or members and their families who
participate in RTO/ERO’s Extended
Health Care Plan, please remember that in the event of a claim, Allianz
Global Assistance will require proof
that you were in your province of residence the day of or the day before your
departure. For coverage verification
purposes, the proof must confirm the
date that you were last in your province
of residence and not the date that you
arrived at your destination. It is important to remember that if you are travelling with your spouse and/or eligible
dependent(s), each insured person must
retain proof of his/her departure. Proof of
departure can take many forms. It is
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crucial that the obtained proof accomplishes the following:
• identifies you (that is, your name is
shown or it bears your signature);
• indicates that the transaction took
place in your province of residence
before your trip; and
• specifies the date.
Examples of acceptable proof include,
but are not limited to:
• airline ticket or boarding pass;
• credit card receipt (and a copy of
the credit card statement if the
receipt is not signed);
• signed and dated bank or financial
institution documents; and

• receipts for services performed
(e.g., paramedical services, dental
treatment, ocular examination).
If your travels will involve more
than one destination, please remember
that your trip is considered to have
begun on the day that you leave your
province of residence, not the country in which you live. For example, if
you live in Ontario and are travelling
to Florida, and will make a stop in
Montreal for a couple of days to visit
family, your trip will have begun the
day you left Ontario, not the day you
left Quebec. This matches how your
provincial government calculates your
residency requirements.
Renaissance
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Travelling with prescription drugs

W

hen travelling outside of
Canada with prescription
drugs, you should carry a
note of explanation from your health
care provider to avoid problems with
customs officials. Requirements vary
from country to country and may
also include:
• a clear hospital or pharmacy label
on the original drug container
that identifies your full name as it
appears on your passport, the name
of the pharmacy, the name of the
medication and the dosage; and
• a copy of your prescription.
You’ll also need this information
if your medication is lost or stolen.
With copies of your prescriptions,
keep a record of each drug’s generic
and trade names. If you wear glasses
or contact lenses, having the prescription with you will make it easier
to replace them if needed.
Essential medication(s) should
be carried in two different pieces of
hand luggage, in case one gets lost or
stolen. Bring enough medication for
more than the duration of your trip.
Don’t give into the temptation to stop
taking medication (for blood pressure, depression, etc.) or to decrease
the dosage during a trip, because you
suddenly feel better.
Some over-the-counter medications, dietary supplements and
herbal and homeopathic products
used in Canada are illegal for use
in other countries or may require a
prescription. Contact the embassy
of your destination country before
departure to make sure both your
prescribed drugs and any over-thecounter medication you intend to
bring into the country are allowed.
Visit the Consular Services website

Winter 2013

www.travel.gc.ca/about/assistance or contact
Consular Services at 1-613-944-4000;
email enqserv@international.gc.ca for

a list of foreign government offices
accredited to Canada.
If your medication requires needles
and syringes, carry an explanation
from your health care provider or a
medical certificate with you. In some
countries, a traveller found with
needles and syringes and without an
adequate explanation could be in serious trouble. Since security screening
regulations change frequently without
warning, and differ from country to
country, check regulations before you
travel to allow enough time to get the
proper documentation.
Needles and syringes may be difficult to purchase abroad, so take

enough to last your entire trip. Before
departure, check your airline’s regulations regarding needles and syringes
in carry-on luggage.
Over-the-counter drugs for sale in
Canada aren’t always easy to find in
other countries. Just in case, take some
preventive medication along, such as
medication against diarrhea or allergies.
Some medications available in foreign
countries may cause allergic reactions
or may be counterfeit and not contain
any actual medication. It is also possible that medication in foreign countries may have been removed from the
market in Canada because of toxicity
or other concerns about its safety or
effectiveness.
Source: Public Health Agency of Canada

Medication supply

T

he maximum allowable supply for medications under RTO/ERO’s
Extended Health Care Plan is 100 days. If you plan to take an
extended vacation, you can obtain up to a total of a 200 day
supply by completing a Vacation Supply Form. To obtain this form,
please call Johnson Plan Benefits Claims at 905-764-4888 toll free:
1-800-638-4753 or visit the Johnson Inc. members-only website
www.johnson.ca/rto-ero/en/on. Please keep in mind that the total cost of the
prescription will count towards the calendar maximum in the year in
which the drugs are paid.
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Mental health and travel

PHOTO: eyewire

I

nternational travel can suddenly
uproot you from familiar surroundings, which can lead to mental and
physical stress. Travel can also intensify pre-existing psychiatric conditions or provoke psychological crises,
because of feelings of uncertainty or
anxiety about unfamiliar places. As
well, unpleasant or frightening experiences can be more difficult to cope
with while travelling, because you’re
removed from your usual support
systems.
Many international travellers experience some degree of culture shock,
the psychological stress experienced
when adapting to a new culture or
when re-entering your own culture
after a prolonged absence. Travellers who are dealing with
mental health issues before departure may be more prone
to this type of stress, so learning to recognize its signs is
important.
Changes in diet, activities, sleep and climate can have an
impact on psychiatric symptoms and medications. In addition, some medications can be affected by foods you consume in foreign countries. For instance, aged and preserved
foods containing high levels of tyramine — such as soy

sauce, wine, cheeses, smoked meats and nuts — can cause
severe side effects when taken with some anti-depressants.
Eating well, getting adequate sleep and exercise, and
avoiding alcohol and recreational drugs can help prevent
problems. If you have pre-existing psychiatric issues or
disorders, see your health care provider or a travel health
clinic to learn about precautionary steps you can take.
Source: Government of Canada, www.travel.gc.ca.

courtesy of Claudette Sims, District 13,
Hamilton — Wentworth & Haldimand.

Snowbird travel facts
Did you know?
According to the Conference Board of Canada,
61% of snowbird trips are between 31 to 60
days. Also, trips of more than 90 days grew by
119% between 2000 and 2011, to 240,000.1
Make sure you review your travel plans to
ensure you have coverage for the entire duration
of your trip!
Travelling by car? Don’t leave home without travel insurance!
Canadians made over 46 million trips to the United States in 2012. The Conference Board of Canada research
showed that auto travellers are least likely to have travel insurance.2 Whether by plane, train or automobile, travel
insurance is key personal and family financial protection.
  Source: Conference Board of Canada presentation to The Travel Health Insurance Association of Canada, April 30, 2013.

1, 2
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Assistance abroad. Be prepared. Expect the
unexpected. Connect with the world and access travel
advice for more than 200 destinations. Wherever
you go, wherever you are, visit the Consular Services
website http://travel.gc.ca/about/assistance or The
Foreign Affairs, Trade and Development Canada.
They provide Canadians abroad with a vast array of
consular services. Mailing address: Enquiries Service
(BCI), 125 Sussex Drive Ottawa, ON K1A 0G2; Tel.:
1-800-267-8376 (in Canada) or 613-944-4000; email:
enqserv@international.gc.ca.

The Government of
Canada’s website for
Canadians travelling
or living abroad –
Find information and
tips on destinations,
travel documents, travel
health, returning to
Canada and much more.
Prevent serious and costly
problems for you and your
family, http://travel.gc.ca/
travelling, call 613-944-6788
or 1-800-267-6788 (tollfree from the U.S. and
Canada only), or email
travel@international.gc.ca.

Winter 2013

Grace Willan, District 16, Toronto

Jean Stuart, District 17, Simcoe

Latest news and warnings – Learn about news,
warnings and highlights of the latest updates on threats
and conditions the Government of Canada considers unsafe for Canadians around the world, including
protests, natural disasters, health warnings and other
hazards — http://travel.gc.ca/news-warnings/warnings. Travel
health notices are available on the following page —
http://travel.gc.ca/travelling/health-safety/travel-health-notices.
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Health Services and Insurance Committee ...
and negative. For the one-third of
Supplemental Travel Plan participants
who received a rate increase, we were
able to mitigate the effect by adjusting
travel patterns. Two-thirds of the existing Supplemental Travel Plan participants would receive rate decreases in the
hope that we would be able to attract
a much broader base of our membership. It was the only route to saving the
Supplemental Travel Plan. We firmly

Continued from page 8

believe that the new plan structure will
position the supplemental plan to attract
new members, and fulfills our mandate:
cost-effective, high quality, competitive
coverage that meets the needs of the
majority of members.
We are very pleased to announce
that Johnson Inc. has successfully
launched our e-claim initiative for
chiropractors, physiotherapists, opticians, optometrists, massage thera-

pists, acupuncturists and naturopathy
specialists. These providers can now
submit their RTO/ERO claims online
to Johnson and obtain confirmation
of eligibility/payment. While this
process is faster and more convenient
to members, it is another means of
service delivery that is optional to
our members. Johnson is the first
third-party administrator in Canada
to provide this service.

Member Services
Committee...
Continued from page 9

The recruitment of members continues to be of high importance to
RTO/ERO, focusing on those eligible
for both full and associate memberships, by targeting teachers, principals and vice-principals, educational
support staff, supervisory officers,
and university and college faculty,
and by contacting various federation
affiliates, unions and organizations.
Our RTO/ERO RPWs are an excellent District recruitment tool to
attract both full and associate potential members. For the 2013 year, a
total of 36 workshops were scheduled with 23 before the end of June
and the remaining 13 held in the fall.
Four were presented in French.
Merit Travel continues to offer a
wide variety of travel opportunities for
members, advertising in each issue of
Renaissance, and including a separate
flyer on longstay travel in the summer
issue; these remain popular with members due to their value. Merit is in the
process of revamping the RTO/ERO
travel website, www.rtotravel.ca or
www.erovoyage.ca, it operates for members with updated content, a new look
and easier navigation to help members
find information on its many trips, tours
and excursions.
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